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The Gym Group – Additional terms & 
conditions for Guest pass Add-on.
Introduction 

The following terms apply to all members using the membership Add-on 
"Guest Pass" and should be read in conjunction with the membership terms 
and conditions found at: 

• Membership agreement and terms & conditions
(www.thegymgroup.com/legal)

• Privacy & cookie policy (www.thegymgroup.com/privacy-cookie-policy)

Additional terms 

Additional terms and conditions as follows: 

1. As a guest pass Add-on member you can invite up to 4 guests a month to join 
you for a gym session. This can be done online in the ‘Guest Pass’ section in 
the Member Area. When you use the ‘Guest Pass’ benefit you confirm that you 
are bringing a guest to join your training session and agree to both comply 
with The Gym Group Membership Rules. You can only invite the same guest 
twice each month. Unused invitations can be cancelled up until they have been 
accepted. On the 1st of every month all invites will be refreshed and you will 
have 4 new invites to use. Any unused invites at the end of the month do not 
rollover to the following month.

2. The Guest Pass Add-on can be cancelled at any time by visiting our online 
Member Area. You will need to cancel at least 4 working days before your 
next direct debit date to avoid being charged the following month’s payment.

3. The Guest Pass Add-On will be automatically cancelled if you change your 
home gym or switch to a different membership type. If eligible, you can 
reapply the Guest Pass Add-On through the Member Area on our website.

4. The Gym Group may choose to offer a free trial of this Add-on. When this 
offer is available, a member of The Gym Group can subscribe to the Add-on 
and use the service free of charge for the designated period. After the free 
trial period, a new monthly direct debit commitment will automatically begin. 
You will need to cancel your Add-on subscription at least 4 working days 
before the end of your free trial to avoid being charged.

5. We reserve the right to make reasonable changes to Gym Rules and the 
Membership Agreement at any time. It is your responsibility to check online at 
regular intervals for changes to these documents.

https://thegymgroup-my.sharepoint.com/personal/chris_watkins_thegymgroup_com/Documents/Gym%20Support/Digital%20Trading/Web%20Optimisation/PDF%20Template%20Updates-May%202025/www.thegymgroup.com/legal
https://thegymgroup-my.sharepoint.com/personal/chris_watkins_thegymgroup_com/Documents/Gym%20Support/Digital%20Trading/Web%20Optimisation/PDF%20Template%20Updates-May%202025/www.thegymgroup.com/privacy-cookie-policy


The Gym Ltd, Registered in England & Wales, No. 05659669. Registered Office: 2nd Floor, Arding & Hobbs, 7 St. John’s Road, London, SW11 1QN 




