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The Gym Group – Additional terms & conditions for 

“Workout 4 a win” challenge – May 2022 

Introduction  
 
The following additional terms apply to the “Workout 4 a win” challenge (the “Challenge”) running 
between 29th April 2022 and 30th June 2022.  
 
These terms are in addition to our standard:  

• Membership Agreement and Terms and Conditions (https://www.thegymgroup.com/legal/ ) 
and  

• Privacy & Cookie Policy (https://www.thegymgroup.com/privacy-cookie-policy/ )  
 
By entering the Challenge, you are accepting all the terms and conditions in this document. You 
should only enter the Challenge if you have read and accepted all the applicable terms and 
conditions. 

Conditions of entry  
 
Entry to the Challenge is by invitation only and requires the following entry criteria to be met: 
 

• Invitations will be sent to qualifying members by email. The email will be from The Gym 
Group and will have a subject line “Workout 4 a win” or “Make 4 visits and get rewarded” 

• To complete their entry, the member needs to click the button to opt-in on the email 
invitation by the date specified in the email.  

• To become eligible for a reward, the member must make qualifying visits to The Gym Group 
on at least 4 separate days within the dates specified in the email, using their PIN or the 
contactless access system in The Gym Group’s mobile app.  

• Once the member has opted into the Challenge and subsequently made the minimum 
number of qualifying visits, they will be sent an email within 30 days of their final qualifying 
visit with instructions on how to claim their reward.  

• In order for a member to claim their reward they follow a designated reward claim journey 
within the allotted time frame. Members will be asked to play an online ‘Lucky Lockers’ 
game, by selecting the locker of their choice and revealing their reward. To complete the 
process winners must then enter their full name and email address, they will receive an 
email with reward, claim instructions and Terms and Conditions.  
 

https://www.thegymgroup.com/legal/
https://www.thegymgroup.com/privacy-cookie-policy/
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• The rewards an eligible member may receive are as follows, and will be assigned at random 
to members that meet the eligibility requirements: 
 
3-Month premium access to The Mindfulness App  

• Accessible via app on iOS or Android devices  

• Must create new account to register and follow the claim instructions 

• Once the 3-month period is over the customer will lose access to premium subscription and 
all available content and services that are part of the premium package. They will still have 
access to the non-premium content in the app.  
 

• One subscription allowed per person. New customers only.  
 

• No credit card or payment information required to redeem this offer.  
 

• Full terms and conditions are available online at 
https://themindfulnessapp.com/termsconditions/  

 
A free Costa Coffee  

• A free drink is redeemable to the value of £3, more expensive items can be partially 
purchased  
 

• You may redeem your Costa Gift Card at any participating Costa outlet in England, Scotland 
or Wales. Please note Costa Express and Proud To Serve locations are not included  
 

• Your Costa Gift Card and the balance on it will expire if the card is not used for 12 
consecutive months.  
 

• We reserve the right to cancel your gift card if we suspect it is being used fraudulently.  
 

• Full terms and conditions are available online at www.costa.co.uk/giftcard  
 

A pair of Vue cinema tickets  

• Voucher must be exchanged for an admission ticket either at the Box Office or online 
and cannot be used to make bookings over the phone.  
 

• Voucher is for a single use 2D ticket and you have 14 days validity to use it.  
 

• Voucher can be used at any location and for any standard film release.  
 

• Full of terms and conditions are available online at 
https://www.myvue.com/legal/termsand-conditions   

 
A £100 Adidas e-voucher  

• This card is redeemable only at participating adidas retail stores in the UK or on 
adidas.co.uk.  
 

• For the terms, instructions of use, a list of participating stores and your current 
balance please check www.adidas.co.uk/gift_cards.  
 

• If not used, this card shall expire three years after the date of purchase. 

https://themindfulnessapp.com/termsconditions/
http://www.costa.co.uk/giftcard
https://www.myvue.com/legal/termsand-conditions
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Spa Treatment voucher worth £250  
 

• £250 towards a spa treatment in the UK.  
 

• Non-transferable, cannot be used in conjunction with any other offer.  
 

• Voucher must be used by the 31st of December 2022  
 

 
Members must claim their reward by following the claim instructions in the reward by 30th of June 
2022. 
 
Entries from members who do not have a qualifying DO IT or LIVE IT membership product, or do 
not meet the other conditions of entry, will not be accepted. 
 
Promoters 
 

• The sole Promoter is The Gym Limited, of 5th Floor, OneCroydon, 12 - 16 Addiscombe 
Road, Croydon, CR0 0XT, trading as The Gym Group.  
 

• The reward is not transferable, and no cash alternative will be offered. The Promotor 
reserves the right at any time to substitute an alternative reward of similar or greater value.  
 

• Any third-party terms and conditions relating to the reward are beyond the control of the 
Promotor.  
 

• The Promotor reserves the right to disqualify any entries which it deems, at its sole 
discretion, to contravene these terms.  
 

• The Promotor cannot accept responsibility for entries lost or delayed in transmission. Under 
no circumstances will the Promotor or its parent, subsidiaries and affiliated companies, be 
liable (unless such liability cannot be lawfully excluded) for any losses, damages, costs or 
expenses arising from or in any way connected with any errors, defects, interruptions, 
malfunctions or delays in the Challenge or prize draw or any prize connected with the 
Challenge and it excludes liability, to the fullest extent permitted by law for any loss or 
damage caused to the winner/s and/or companion/s arising out of these rewards.  
 

• The Promotor reserves the right to withdraw the Challenge at any point. • The Promoter’s 
decision in respect of all matters to do with the Challenge will be final and no 
correspondence will be entered in to.  
 

• These terms and conditions shall be governed by and construed in accordance with the laws 
and England and subject to the exclusive jurisdiction of the courts of England and Wales. 


